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Choosing the right priorities for the NFIS

Financial Literacy

Graded KYC/CDD rules

Consumer Protection

Access to Finance 

Digital Payments

Suitable Products

Fintech



NFIS Achievements and Challenges

21.58% increase 

in number of 

access points 

per 10,000 

adults

43% of adult 

population 

covered by credit 

bureau

National 

Financial 

Literacy Action 

Plan developed

Lack of interoperability which 

impedes expansion of retail 

payment services

Lack of Granular data on 

customer usage of financial 

services

Informal economy

Trust deficit of consumers

Absence of suitable products

ChallengesAchievements - 2018



Lessons Learned – NFIS Implementation

Implementation Strategy

 Have strong political support

 Set realistic implementation 
deadlines 

 Meet the demand-side needs 

 Have a robust M&E Framework

 Leverage the Private Sector and 
Media as implementation partners

 Partner with key influencers in 
society (Sports, Religious 
Institutions)

 Communicate to the public –
“What’s in it for me?”

Communication Strategy

 Use Market Research to identify 

communication channels

 Keep the message simple

 Use the language of the people

 National Financial Inclusion Outreach (Hit 

the Streets)

 Use jingles, animation, music

 Town Halls

 Outdoor Broadcasts

 NFIS Brand Ambassadors



For further information

 Contact the Technical Secretariat at 876-932-4145 or via email at 

Melanie.williams@boj.org.jm

 BOJ website: www.boj.org.jm; Twitter: @centralbankja

 Facebook and YouTube:   Bank of Jamaica 

mailto:Melanie.williams@boj.org.jm
http://www.boj.org.jm/

